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Maintenance:

Name of Officer:

Documents requested from us:

Documents provided to them:

Any actions arising:

Compliance feedback:

       
NTR

















Maintenance:

Name of Officer:

Documents requested from us:

Documents provided to them:

Any actions arising:

Compliance feedback:

       
NTR

























Duty Manager 

Event: 

Perf. Date: 

Perf Time: 

Perf No.: 

Venue: 

Pax: 

Doors Open: 

Clearance: 

Curtain Up: 

Interval: 

Doors Closed: 

Curtain Down: 

Event Information: 

reserved seating signs placed on the 

FOH Performance Report 

Kitty Flanagan 

Thursday, 25 March 2021 

1900 

4/7 

I II .. I I I 

1833 

1900 

1902 

NA 

NA 

2013 

to allow easy access for late-comers. I marked 

everyone off the guest list so that when all our patrons had arrived we could seat patrons in the reserved 

seating. All patrons arrived shortly beofre the start of the show. A few groups of patrons, who had print-at­

home tickets, arrived with out them but were able to confirm with me the booking name and number of tickets 

purchased and were let in. All patrons scanned in with the QR code and almost all patrons sanitised upon entry. 

Informal post-show photos,1111 last patrons left at 2029.

COVID Notes: 

Plan Version: FOH Covid Safe Plan Version August 2020 vl.18 

Observations-actions requiring attention prior to next event: NTR 

FOH Covid Safe Plan breaches or reportable patron events: NTR 

Staff related Covid breaches/issues: NTR 

Was the event attended by Compliance Officers from Access Canberra and /or AFP? NO 

If YES, 

Name of Officer: 

Documents requested from us: 

Documents provided to them: 

Any actions arising: 

Compliance feedback: 

Maintenance: 

NTR 



Duty Manager: 

Event: 

Perf. Date: 

Perf Time: 

Perf No.: 

Venue: 

Pax: 

Doors Open: 

Clearance: 

Curtain Up: 

Interval: 

Doors Closed: 

Curtain Down: 

Event Information: 

FOH Performance Report 

Friday, 26 March 2021 
1900 
3 /6 

1834 
1905 

1908 
2006 
2026 
2132 

Concierge staff on- placedllll for the last 10 minutes before the show started, I filled in for 
concierge during this time. Patrons moved t because the patrons were sandwiched 
between a school group seated on both sides. At 2058 a patron entered the venue but was stopped near PH 
glass doors as the show was currently at a lockout. Staff asked from afar if.was here to see the show or to 
pick up a patron. The patron slightly shook■ head but did not speak to the staff. As staff approached the 
patron,■ quickly left via the rear entry while acting as if.was answering a call, again not speaking. Staff 
reported not feeling in danger from the patron but did feel very uneasy with the patron's demeanour. Soon 
after- went outside to sweep the terrace and were instructed to return inside and to inform me 
immediately should anyone matching.description approached. The external doors from PH were not 
opened post show due to concern the patron may try to re-enter. Within the last 15 minutes,_ 
entered the venue topick up kids, all were checked in via the QR codes. last patrons left at 2153 

COVID Notes: 
Plan Version: FOH Covid Safe Plan Version August 2020 vl.18 

Observations-actions requiring attention prior to next event: NTR 

FOH Covid Safe Plan breaches or reportable patron events: NTR 

Staff related Covid breaches/issues: NTR 

Was the event attended by Compliance Officers from Access Canberra and /or AFP? NO 
If YES, 
Name of Officer: 

Documents requested from us: 

Documents provided to them: 

Any actions arising: 

Compliance feedback: 

Maintenance: 

Fan Girls





Kitty Flanagan



























Duty Manager: 

Event: 

Perf. Date: 

Perf Time: 

Perf No.: 

Venue: 

Pax: 

Doors Open: 

Clearance: 

Curtain Up: 

Interval: 

Doors Closed: 

Curtain Down: 

Event Information: 

One Man in His Time 
Wednesday, 14 April 2021 

1900 
1 / 2  

1830 
1902 
1902 
1939 
1955 
2015 

Some congestion upon arrival as many patrons required assistance to sign in. Some congestion upon entry to 
auditorium through- at 5-minute bell; congestion was consistent to normal pre-covid crowd 
movement. Emergency exits were not sand-bagged post-show as the show came down a few minutes earlier 
than expected, additionally we had an incident shortly after the show came down.1111 fell from the­

Immediately, the- approach and I arrived shortly after. The patron 
was helped up onto a seat he e■remained for the next 7 minutes assured me that was fine and 

ain thought was on the ground due to the 
h the patron accompanying.moved a little too far away to support 

While still landed on.knees and partially rolled to the side. ■ remained on 
the floor for a few moments to catch breath before moving to the se

�
t laughed in relation to the 

incident and showed no signs of discomfort. Again. assured me that was in no pain whatsoever as■ 
was still fell. A glass of water was offered to which.refused. ■left the 
venue at 20:27 not wanting to give any details a. did not see any significance to the fall. 

COVID Notes: 

Plan Version: FOH Covid Safe Plan Version August 2020 vl.18 

Observations-actions requiring attention prior to next event: NTR 

FOH Covid Safe Plan breaches or reportable patron events: NTR 

Staff related Covid breaches/issues: NTR 

Was the event attended by Compliance Officers from Access Canberra and /or AFP? NO 

If YES, 
Name of Officer: 

Documents requested from us: 

Documents provided to them: 

Any actions arising: 

Compliance feedback: 

Maintenance: 







Maintenance:

Name of Officer:

Documents requested from us:

Documents provided to them:

Any actions arising:

Compliance feedback:

       
NTR



Duty Manager: 

Event: 

Perf. Date: 

Perf Time: 

Perf No.: 

Venue: 

Pax: 

Doors Open: 

Clearance: 

Curtain Up: 

Interval: 

Doors Closed: 

Curtain Down: 

Event Information: 

Hard separation of 
with 

FOH Performance Report 

Thursday, 15 April 2021 
1900 
2/2 

I • 
1 

• I I 
'"' 

1834 
1904 
1905 
1940 
1955 
2016 

patrons meant thatl interval took place in- only 
patrons had access to PH bathrooms, PH terrace and a satellite bar in PH 

Foyer West. Despite this we experienced several complaints from patrons about not being able to access the 
Link Bar. Post show we exited patrons via PH foyer emergency doors, again with no access to Link Bar. A number 
of were personally escorted via Link Bar for their comfort and safety. N FTR. 

COVID Notes: 

Plan Version: FOH Covid Safe Plan Version August 2020 vl.18 NTR for all 

Observations-actions requiring attention prior to next event: 

FOH Covid Safe Plan breaches or reportable patron events: 

Staff related Covid breaches/issues: 

Was the event attended by Compliance Officers from Access Canberra and /or AFP? YES NO 
If YES, 

Name of Officer: 

Documents requested from us: 

Documents provided to them: 

Any actions arising: 

Compliance feedback: 

Maintenance: 

NTR 

One Man in his Time





















Duty Manager: 
Event: 

Perf. Date: 
Perf Time: 

Perf No.: 
Venue: 

Pax: 

Doors Open: 

Clearance: 

Curtain Up: 

Interval: 

Doors Closed: 

Curtain Down: 

Event Information: 

FOH Performance Report 

Wednesday, 28 April 2021 
1900 

3 /3 
Canberra Theatre 

1829 
1904 
1906 
NA 
NA 

2032 

Many patrons arrived after the start of the show thinking the show started at 7:15. A handful of patrons were 
either disappointed or hesitant to go in because they did not want to get heckled. As a result, several late 
comers were seated towards the back in spare seats. - posted outside preshow to help patrons sign 
in which worked great. Two groups of patrons had their food boxes 'cloaked' as they were too big to take into 
the auditorium, they were picked up post show. -1600 -2130 

COVID Notes: 

Plan Version: FOH Covid Safe Plan Version August 2020 vl.20 

Observations-actions requiring attention prior to next event: NTR 

FOH Covid Safe Plan breaches or reportable patron events: NTR 

Staff related Covid breaches/issues: NTR 

Was the event attended by Compliance Officers from Access Canberra and /or AFP? NO 

If YES, 

Name of Officer: 

Documents requested from us: 

Documents provided to them: 

Any actions arising: 

Compliance feedback: 

Maintenance: 

NTR 

Daniel Sloss





NTR
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