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CULTURAL FACILITIES
Corporation


The Cultural Facilities Corporation (CFC) acknowledges the
Ngunnawal people as traditional custodians of the ACT and recognise any other people or families with connection to the lands of the ACT and region.
WELCOME
YUMA
We respect the Aboriginal and Torres Strait Islander people,
particularly our Aboriginal staff, and their continuing culture and contribution they make to the Canberra region and the life of our city.
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Who we are
The CFC is a statutory corporation of the ACT Government and the ACT’s
largest cultural organisation, managing a unique mix of performing arts, visual arts, social history and heritage venues. The CFC connects people with rich and diverse cultural experiences, activities and functions with responsibility for:
The Canberra Theatre
Centre (CTC):
Galleries, Museums
& Heritage (GMH):
Canberra Museum & Gallery (CMAG)
The Nolan Collection Lanyon Homestead Calthorpes House Mugga-Mugga
The Canberra Theatre
The Playhouse Courtyard Studio


[image: ]Our Mission
We create and drive diverse and
remarkable experiences that enliven and elevate arts, culture and heritage in
the capital
Our Vision
Building Australia’s arts and cultural capital
Our Values
Daring
Responsibility Excellence  
    Agility
Magnetic
Hannah Gason, Shades of Shadows, CMAG on the Square. Image: GMH


Our Goals
1
Custodianship, Creativity, & Storytelling
We will deliver creative excellence and custodianship for the CFC’s activities, deepen
our contribution to the ACT’s arts, culture, and heritage ecology, and grow our natural role.
2
Growth & Financial Sustainability
We will position the CFC for the future by expanding its income streams and relevance to the arts, culture and heritage sectors, audiences, and economy.
3
Redevelopment of the
Canberra Theatre Centre and Canberra Civic & Culture District
We will provide a vision and key leadership for the redevelopment of the CTC and CCCD, including elevating CMAG's place in the district, and develop our organisation to leverage these opportunities.
4
Sector Leadership & Development
We will lead our sector in the ACT, growing audiences, engaging artists, and developing people.
5
Best Practice Governance, Organisational Capacity & Culture
Our operational model will be best practice.


In 2023-24
10,960
school children engaged with the CTC
Canberra Theatre Centre
The CTC is the major presenter of performing arts in the
Canberra region, presenting a range of programming and independent productions.
The CTC also works with community and commercial hirers to
deliver a broad program of theatre, dance and music.
capacity and visibility for the region’s performing artists and
provide opportunities for artists to leverage this support for future projects and collaborations - including with the CTC.
The CTC's New Works and Sector Development Program in
particular supports local artists and producers in commissioning, creative development and presentation of live performances. The program connects local performing artists to a national network of live performance makers
through mentorship and collaborative opportunities.
These CTC initiatives result in excellent, vibrant, and dynamic new
performances made in Canberra, and establishes a reputation for the ACT as a site for making live performance work of national significance that includes meaningful engagement with ACT artists.
CTC’s
New Works
The CTC is connected to major
performing arts centres across Australia and regularly works with leading national theatre and dance companies.
At least 60% of artists employed as part of the New
Works Program live and work in the ACT. Artists from outside the region are also employed so that ACT-based artists are connected to a national network of practice, helping to build sustainable careers for our local artists. Many pieces supported by the New Works program have gone on to be performed locally, nationally and internationally.
program supported 23 works & provided employment for 239 artists &
arts workers
The CTC aims to create
opportunities for Canberra professional artists to develop new works, develop greater


CTC’s
patron numbers reached 247,238 in
2023-24 - with 53%
being first time visitors
CTC Redevelopment Render. Image: Architectus, Danish Architects Henning Larsen, international theatre designers Arup and Yerrabingin
The CTC Redevelopment
The planned redevelopment of the Centre will support the growth of Canberra’s performing arts industry by creating further spaces for artists and arts workers to develop, rehearse and perform productions. The transformed CTC will include modern rehearsal facilities, and both large and intimate stages where productions can be created to tour nationally and internationally, increasing the profile of Canberra’s creatives and lifting Canberra’s reputation as a
performing arts destination.
The CTC supports the regions local theatre industry in a range of ways
in addition to the New Works and Sector Development Program by purchasing productions, paying artist fees, covering presentation costs, offering rental subsidies, and supporting access to technical, front of house, marketing and box office for local companies.
For many years the CTC has also supported presentations by local
artists and companies including Canberra Youth Theatre (CYT), QL2 Dance, and Cahoots Lab. In addition, the CTC presents works for young audiences and schools and during 2023-24 the CTC presented 8 works for young audiences including The Visitors, Possum Magic, The Very Hungry Caterpillar Show and The River that Ran Uphill.


Galleries, Museums & Heritage
GMH
visitor numbers reached 162, 541
in 2023-24 with
45.5% first time attendees
GMH has responsibility for the creative, curatorial, exhibition, collections management,
research, public engagement, and heritage arms relating to CMAG, the Nolan Collection,
Lanyon Homestead, Mugga-Mugga and Calthorpes House.
The Canberra Museum and Gallery (CMAG) plays a vital role in articulating
the social, historical, artistic and environmental identity of the Canberra region through its changing exhibitions and continued acquisition of works of art and historical objects. These exhibitions and displays allow the community to learn, explore and participate in the telling, expression and critical analysis of their own stories, practices and experiences.
CMAG manages a collection of over 10,000 artworks and objects, including paintings,
ceramics, photographs, prints, textiles, glassworks, drawings, mixed media, as well as social history items including signs, clothing, domestic items, furniture and maps.
CMAG’s galleries provide platforms for both local and touring exhibitions of a variety of scales and formats including digital, interactive, and multi-media.
Gallery areas are also dedicated to showcasing local community and private collections.
CMAG is also custodian of the 141 works that comprise the
Commonwealth Nolan Collection and hosts an award winning permanent exhibition, Canberra/Kamberri, Place & People, devoted to the unique stories of Canberra.
Lucy Irvine, Made of holes, 2016 Materiality…but not as we know it Image: GMH
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CFC’s three heritage-listed historic places contain a wealth of information and
wonder. Comprising distinct and different houses and land museums, and showcasing aspects of the ACT’s significant natural and cultural heritage, these places are unique time capsules, providing a window into the lives of our predecessors. Smaller in nature than classical museum experiences, they create boutique heritage experiences for small groups and present exquisite backdrops for community events.
Lanyon Homestead, built in 1859, is located along the Murrumbidgee River
and Brindabella ranges. Lanyon encompasses the important Indigenous and non-Indigenous heritage values of the landscape, and the history of European settlement and pastoralism in the Canberra region.
Calthorpes House, built in 1927, was one of the earliest residences constructed
in the new Federal Capital of Canberra. The Calthorpe family continuously lived in the home until the 1980s, when it was purchased by the Commonwealth government, including the domestic furnishings and personal belongings
of the Calthorpe family. It provides an insight into the taste and experiences of the new population moving to Canberra in the
22,977
1920s and 30s.
school students attended education programs across GMH during
2023-24
Mugga-Mugga Cottage, built in the 1850s, is one of only three
surviving workers’ cottages built as part of the expansive Duntroon estate. It includes the rare domestic working-class collection of the Curley family, former Duntroon estate workers who moved to the Cottage in 1913 when Duntroon was resumed by the Commonwealth for the creation of the Federal Capital. The Cottage is also surrounded by listed endangered native temperate grasslands.


2023-24 Highlights
In the spotlight
The Hello Girls
In September 2023, CTC proudly co-presented The Hello Girls in The Playhouse with Heart Strings Theatre Co, producers of 2022’s sold out hit Urinetown the Musical. A contemporary musical brimming with catchy folk and pop tunes, The Hello Girls charted the journey of a group of trail-blazing women who turned the US Army on its head and made history. Founded in 2021, Heart Strings Theatre Co is a Canberra based production company committed to presenting exciting contemporary works and investing in the creative capital of the region, particularly professional artists that are based in or connected to the region.
On the walls
The Hello Girls, Image: CTC
Capturing Canberra
In 2017, CMAG acquired a collection of press images dating from the 1920s - 1990s. The 3,500 images tell visual stories about the people
and places of Canberra from the earliest days in the capital. CMAG’s Capturing Canberra exhibition showcased over 100 images, on display for the first time. Highlights included historical press photography cameras, a partnership with PhotoAccess to create an interactive darkroom experience, a hands-on editorial desk featuring a typewriter and dress-up activity, and video oral histories with photojournalists whose work featured in the exhibition explaining the big Canberra stories they photographed. The exhibition inspired the CMAG Secondary Art Prize, which saw over 100 entries. Prizes were awarded by the ACT Minister for the Arts.
On tour
Capturing Canberra, Image: GMH
Julia
JULIA, by playwright Joanna Murray Smith and directed by Sarah Goodes, based on the life and political impact of former Prime Minister
Julia Gillard, was CTC’s first co-production with Sydney Theatre Company (STC) and the STC’s first premiere outside of Sydney. After a sold-out season in Canberra, the production transferred to Sydney Opera House where it also sold out. Following the success of the 2023 seasons,
a 2024 tour was planned, seeing the production play Melbourne and Adelaide, as well as return seasons in Canberra and Sydney. The Melbourne season, presented by the Melbourne Theatre Company, broke box office records and had to sell standing room in an attempt to satisfy demand. The Adelaide season also sold out, with former PM Gillard attending the final performance. Further seasons are in planning for 2025.
Julia, Image: Lukas Coch


In the Hub
Canberra Museum & Games
As a collaboration between the CFC, Games Plus and CanDev to help diversify audiences, CMAG hosted a SOLD-OUT fun family friendly evening in December 2023 celebrating Canberra-made games. Local game developers showcased a wide variety of table top, digital, and VR games for attendees to test and play. There was a creative space for people to try making their own board games, as well as talks and a range of activities. 52% percent of attendees had never been to
CMAG before.
On Country
Canberra Museum & Games, Image: GMH
First Nations
ACTHP engages with Aboriginal and Torres Strait Islander communities to strengthen and improve our approach to
interpretation of First Nations stories and values at our heritage properties. In 2023-24 this has included new interpretative panels at Lanyon about Muruwari man, William ‘Deucem’ Smith - a shearer at Lanyon in the early 1900s, Ngunawal Custodian Tyronne Bell providing talks on the Ngunawal six seasons as part of Harvest Day Out at Lanyon Homestead, and tours by Ngunawal Elder Wally Bell - with the Maring Ngala Walk - including visiting a scar tree, storytelling, and demonstrations of cultural knowledge and tools.
In the community
CMAG Cafe
In June 2024, the CMAG Cafe began a 7-week program training 6 participants provided by the Multicultural Employment Services.
Participants learnt and developed quintessential cafe skills for subsequent employment in Canberra’s cafes.
Matilda House (1944), Murrumbeeja dooligah, 1996, lithograph
In the studio
Rosieville
CMAG Cafe trainees, Image: CFC
The CTC, in collaboration with Canberra Youth Theatre (CYT), presented the world premiere of Rosieville, a play written by local
Canberran and CYT alumni Mary Rachel Brown. The script, commissioned by the CYT, was awarded the runner up position for the Shane and Cathryn Brennan Prize for playwriting. Mary is also a member of the National Playwriting Awards honour roll. Rosieville ran from the 29 September to 8 October in the Courtyard Studio.
Rosieville, Image: CYT


In conservation
Tree Management
The tree count across the three ACTHP sites totals 900 trees. 77 tree species were surveyed at Lanyon Homestead, 26 species at Calthorpes House and 14 at Mugga-Mugga. A 5-10 year tree removal and seasonal replanting strategy is underway to maintain safety, aesthetics and botanical quality. Extensive risk management reports identified the health and viability of each of the existing trees as well as any hazard potential they may present. Trees deemed a safety concern have been removed with the remaining to receive ongoing monitoring, maintenance, care and propagation to ensure the dynamic and varied treescape continues to add value to the sites, stakeholders and visitors for decades to come.
Lanyon Homestead, Image: GMH
In training
Cert III in Live Production & Technical Services
Delivered in partnership with CIT, the Certificate III Live Production and Technical Services is a one-year course providing
real-world, hands-on training in a world class theatre environment. Lighting, audio and production skills are key components of the course, making graduates valuable employees in a range of contexts including theatre, live music, venues, festivals and corporate events. Many graduates go on to secure employment with CTC and a number of other Canberra live performance
venues, as well as sound and lighting businesses.
The Visitors. Image: Daniel Boud
In New York
Staff Development Scholarship
In 2023-24, with generous donor support, the CFC established the CFC Staff Development Scholarship. Modelled on the Churchill
Fellowship, it allows CFC staff to apply for a contribution of up to $10,000 for professional development that would otherwise not be possible. The Scholarship is awarded on the basis of personal professional development, contribution to the organisation’s
mission and strategic direction, and how the experience will bring broader benefits to the cultural sector in an intentional way. The inaugural recipient, Kristy Griffin, attended the Broadway Teachers Workshop in New York to look at ways to improve how students and young people engage with performing arts education. With the CFC’s capacity to enable students to access arts and cultural institutions, Kristy is now working to develop high-level arts education programming, contributing to sector regeneration, audience development, and future-proofing for the arts sector.
Kristy Griffin - Scholarship Recipient, Image: Kristy Griffin


In the frame
Riverbend
In partnership with the ANU, Sidney Nolan’s Riverbend 1964-65 Nolan Gallery exhibition is a monumental nine panel work showing Ned Kelly eluding police within a snaking Australian river landscape. Made during the artist’s ANU Fellowship in 1964-65, the CMAG exhibition provided a rare opportunity to see the work in dialogue with CMAG’s Nolan Collection, in particular Kelly in Bush, 1945. The pairing of the works - made just under 20 years apart invites consideration of Nolan’s longstanding engagement
with the Kelly myth and articulations of the Australian landscape.
In celebration
Madonna40
Madonna40: A Celebration was an enormously popular exhibition, attracting repeat and new audiences to CMAG, with more than half of the attendees never having visited CMAG before. CFC partnered with the SpringOUT Festival, in celebrating Canberra, Australia’s most LGBTQIA+ friendly city, and our diverse LGBTQIA+ community. The exhibition highlighted the music icon’s championing of queer culture. Programming included three SOLD OUT events with a floor talk, a screening of Desperately Seeking Susan, one of Madonna’s renowned film role, and an after-hours dance party. 150 enthusiastic party goers, dressed in outfits from their favourite Madonna era, enjoying a boisterous evening with music, cocktails, and non-stop dancing.
Sidney Nolan, Kelly in Bush, 1945, Image: GMH
In collaboration
Enlighten Up Late
The National Gallery of Australia (NGA) reached out to the CTC to source four headline First Nations artists to perform as part of the NGA Enlighten Festival evening event Enlighten Up Late. The CTC secured all four artists for the First Nations driven entertainment program, with Thelma Plum, Jem Cassar-Daley, Dan Sultan and Briggs performing over four evenings to a backdrop of First Nations visual artist projections from Emily Kam Kngwarray and Vincent Namatjira at the NGA. Over 9,500 patrons attended the Up Late events. The CTC have been invited to collaborate further with the NGA, as well as other arts and cultural
organisations, for future Canberra and region events.
In Conversation Madonna40: A Celebration. Image: GMH
Thelma Plum Enlighten Up Late. Image: Kerrie Brewer (NGA)
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2023-24 Achievements
presented
8 works for young audiences and schools, with successes
including:
The Visitors, Possum Magic, The Very Hungry Caterpillar Show, and The River That Ran Uphill
supported local
organisations and artists in the
“Canberra Spotlight”
section of CTCs e-news, sent to over 120,000 people, and available on all CTC social
media
exceeded
financial year and patron number targets with 247,238 visitors
and 789 performances
delivered an expanded program of capacity building
and artistic development thought its
New Works program
including:
39 one-on-one artist chats;
2 x industry networking sessions Chips, Dips and Sips; a week-long program for the seeding of new work The New Ideas Lab;
4 x week-long Creative Developments of Must Go On; supported developments of Diamond, How These Things Go, Only Everything;
and Mentor chats with renowned
Australian artists
co-commissioned
the Farm’s Stunt Double, in partnership with: Brisbane Festival, Darwin Festival, Perth Festival and HOTA
hosted 39 events and over 40 artists for the Canberra Comedy Festival amounting to over 11,000 ticket sales
supported the local theatre industry by:
providing opportunities to connect with the international and national arts community;
purchasing productions; offering rental subsidies; supporting access to technical and FOH; and marketing and
supported the presentation of Co:Lab_24 by Australian Dance Party, The Hello Girls with Heart Strings Theatre Company, and men-
tored Lucid Theatre in their use of the Courtyard Studio Space for their original work People You May Know through the New Works
program
collaborated with First Nations and young artists
through partnerships with: NGA for Enlighten Up Late; ACT UP! Secondary Schools Festival; Reconciliation Week; NIDA; Slingsby; and Australian Theatre
Live
presented original
theatre from many leading national companies, including: Sydney Theatre Company, Belvoir St Theatre, Bangarra Dance Theatre and Bell Shakespeare
implemented a
new ticketing
box office
system to improve customer experience including offering virtual stage views when purchasing tickets


presented
41 exhibitions
across the CFC’s museums and galleries, with 39 exhibitions curated
in-house promoting and
interpreting the visual arts and social history of Canberra and the Nolan Collection
launched the
Secondary School Art Prize with the medium,
photography, linked to CMAG’s Capturing Canberra exhibition of press photography of
Canberra.
acquired
214
objects
featured
73 practicing artists through CMAG exhibition programs, and 50 practicing artists through CMAG public programs
managed,
curated and exhibited the Nolan Collection on behalf of the Commonwealth
participated in the ArtsUp Front Conference hosting learning workshops
on the Canberra/ Kamberri Place + People exhibition
featured
Community-based Canberra stories through exhibitions bringing together objects from community and private collections, as well
as objects from CFC’s collections to showcase local Canberra
hosted a Royal
Australian Mint AMaGA event, and Backyard Archaeology Symposium with University of Canberra
provided an 8-week mentored black and white darkroom photography workshop Canberra on Film presented in conjunction with CMAG's Capturing Canberra exhibition. The workshops were FULLY BOOKED
increased diversity
of exhibition and event programming, with increased exhibitions for children, including touring exhibitions: How Cities Work and On the Move, and the in-house
Nolan exhibition - Fly! Fly!: Sidney Nolan’s Birds
collected, conserved
and interpreted
significant objects, collections and cultural heritage places, representing the visual arts, social and cultural history
of Canberra and the region
digitised
991 objects and
prepared 4,868 objects for display at CMAG, Lanyon Homestead, Mugga-Mugga Cottage and Calthorpes
House
increased access
to CMAG’s collections
and stories through 2 new digital exhibitions: Happy
100th Birthday Dawn; and
Duntroon: Work with all your Might
marked a
59% increase in visitor numbers from 2022-23, the highest level of
visitation
since 2013-14


[image: ]engaged
Aboriginal and Torres Strait
Islander communities to strengthen
and improve the approach to First Nations stories and values through specific activities, including:
extensive research on Calthorpes House and Lanyon Homestead to better understand connections to place; and programming for Harvest Day Out, NAIDOC Week and
Reconciliation Week with featured
talks, tours and children’s activities by traditional custodians
exhibited an installation of Guns and Flowers: eX de Medici/Nolan, and
became the inaugural 2023 Floriade Satellite site
throughout Spring with additional
plantings and gorgeous floral displays at Lanyon Homestead. Visitation growth, compared with 2022-23, included: 307% increased visitation, 95% booked capacity for guided tours, and
42% first time visitors for the
Canberra Symphony Orchestra
concert
saw 750 patrons attend the ticketed Spring Wonderland Picnic
Concert at Lanyon Homestead with
Calthorpes House Garden Tours
held as part of the Canberra and Region Heritage Festival
re-opened Lanyon after
LANYON HOMESTEAD
completion of
significant conservation and maintenance works to the main Homestead
Launched the
ACT Historic Places Art Prize, supporting ACT
and regional artists to exhibit
CALTHORPES HOUSE
SOLD OUT
artist led workshops linked to the history of Mugga-Mugga Cottage and upcycling
held an In Conversation: eX
de Medici at Lanyon Homestead as an extension of the CMAG exhibit
their works and encouraging a deeper
appreciation of Canberra’s cultural and natural heritage through artistic engagements with our cultural places.
Winners and finalists’ works were exhibited at Lanyon Homestead and Minister for the Arts presenting at the awards ceremony
MUGGA-MUGGA COTTAGE
held
workshops, tours talks, market stalls, music and eateries for Harvest
Day Out
provided a
variety of educational programs across its 3 sites: Mugga-Mugga, Calthorpes House, and Lanyon Homestead including:
On site, Outreach and Online learning. 7,090 students benefited from these Historic Places
programs
interviewed
Dawn Calthorpe,
now 100 years old, and the family of Keith Smith,
leader of an Aboriginal embassy neighbouring the property, to gather an oral history
about life at Calthorpes House and early life in Canberra
increased
visitation to ACTHP museums, by 28% from last year with visitation to Lanyon at its highest for over 15
years
built new
audiences through new partnerships, such as the Dinner with the Stars events at Lanyon Homestead with Mount Stromlo Observatory (ANU)


[image: ][image: ]supported
the Festival of Everyday Art hosting PeopleLab’s Art exhibition
assisted with the
delivery of the immersive sensory experience Darkfield: Séance and Flight in Civic Square with 9,803 tickets sold (and an extended season) and reaching 70% new
audiences
hosted the
Stories from your Pocket
exhibition in collaboration
with the
Royal Australian Mint
21,873 visitors
facilitated
CMAG After Dark late Gallery openings, bar
and public art making
for Enlighten:
533 visitors
assisted with
the creation of the
created a hub of
children’s activities, workshops, and exhibitions to align with the Winter in
the City events in
Civic Square
Royal Australian Mint
Coin Shop as part of the temporary relocation of the Mint to the CFC
coordinated a CMAG
Children’s Sanctuary during the
National Multicultural Festival, with 3,356 visitors
collaborated with
AIE/Film Plus/Games Plus to create the SOLD OUT Canberra Museum & Games with 284 tickets
sold
DISTRICT
+ EVENTS
supported
SpringOUT Festival: Queer Elders Panels & Queering the CMAG Gallery
art workshops
supported the Floriade Civic Walking
Trail - an adventure
around the City
with CRA
collaborated
with BOLD Festival to bring dance/yoga/curator
talks into the CMAG Galleries
for International Women’s Day
created
the Civic Square Nutbush Flashmob with over 300 participants,
breaking our 2023
record
contributed to the
Uncharted Territory Festival with CMAG exhibition and program participants contributing to over 12% of Festival attendees
hosted Into the
Groove Madonna Dance Party at CMAG
featured Australian
Dance Party’s Co-Lab:24 and dance film screenings at the CTC as part of Dance Week Launch with Ausdance ACT
(SOLD OUT event) with 146
party goers and raising
$8,153 in revenue


A growing arts organisation
2024-25 will be a year of important milestones at the CFC as we celebrate the 60th anniversary of the opening of the CTC, and the 50th anniversary of Sidney Nolan’s initial gift of 24 of his iconic paintings to the Nation, and ultimately into the care of CMAG. The milestones provide opportunities for celebration and reflection that will bring into focus both the redevelopment of the CTC and the future of CMAG in a reimagined Canberra Civic and Cultural District (CCCD).
The CFC’s vision for the expansion and redevelopment of the CTC will see the centre
elevated to a contemporary arts centre of national and global significance, fully integrated into the city’s fabric and identity, and serving as a destination for storytelling, reflection, and engagement across artforms, cultures, and generations. This significant cultural infrastructure investment will enable the CFC to deliver sustainable community, cultural, and economic benefits for the ACT and be a major driver in positioning Canberra as Australia’s arts capital, supporting artistic creativity and development of local, national, and global works. The redeveloped CTC will enhance community access to arts and cultural experiences for all generations and cultures, increase visitation to the ACT, grow the economy, create jobs, and open up commercial growth opportunities.
The redevelopment will also offer expanded opportunities for many performance
genres including musical theatre, contemporary music, ballet, opera, classical music, circus, and immersive performances, as well as enabling the expansion of the scope and depth of artistic programming, with a focus on First Nations, community, diversity, and youth representation. The CTC will also continue access of local art organisations to theatre venues and to the ongoing development of new works. We aspire to grow the next generation of performing artists, foster the creation of new works by local artists that tell stories of national significance, inspire young performers with access to world class facilities, be a training ground for people both on stage and backstage, and lift and encourage the entire local sector.
In the immediate planning years, the CFC will focus on strengthening our capacity to
provide governance, oversight, and management for the future District, and contemplating what a future CMAG could look like in this space in terms of its building, collections, programs, and audiences.
CMAG. Image: CFC


Contact Us
(02) 6207 3962
cultural.facilities@act.gov.au
CULTURAL FACILITIES CORPORATION
GPO Box 782
Canberra City ACT 2601
culturalfacilities.act.gov.au
canberratheatrecentre.com.au cmag.com.au historicplaces.com.au.
Learning Programs at Lanyon. Image: CFC






Akram Khan’s The Jungle Book Reimagined. Image: Camilla Greenwell
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Our performance growth

Number of visitors/patrons to CFC facilities/programs

Target === Actual 409,779
383,026
225,568 230,910
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Numbers of education and public programs provided by
the CFC

Target === Actual 737

382
322

23

CFC visitor numbers for 2023-24 were 409,779,
14.5% above target and, the highest since
2018-19, before the pandemic.

Education and community programs
accelerated to 737, 168% above the CFC's
target for 2023-24.

CFC-managed exhibitions have met an increased
CFC target for 2023-24 with 41 exhibitions, up
2.5% from our target.

Customer satisfaction remains consistently
above target across the CFC with the level for
2023-24 at 94%, 4.4% above target.
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At Appreciation for Dogs, CMAG & Civic Square. Image: GMH
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Cost to governrment per estimated visitor/patron to CFC
facilities/programs

Target e===Actual

T $55.58 With a significantly reduced cost to
government target of $29.05 in 2023-24, the
CFC achieved an actual cost of $25.36 for
2023-24, resulting in a 12.7% cost reduction
per visitor/patron to CFC facilities/programs

this financial year.
$70.15 $6920 $39.02 $29.05

2020-21 2021-22 2022-23 2023-24

Own sourced revenue as a proportion of total revenue for
the CFC

Target == Actual

In 2023-24 the CFC generated the highest
proportion of own sourced revenue since
its inception, reaching 57.7%. 13.4% above
an increased annual target of 50.9%.

35.4% 36.8% 49.8% 50.9%

2020-21 2021-22 2022-23 2023-24
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